
Poly Blackwire 3220 Stereo USB-C Headset +USB-C/A Adapter(8X228AA)

Poly Blackwire 3220 Stereo USB-C Headset +USB-C/A Adapter - Replaces Poly SKU 209749-22

The Blackwire 3200 Series provides a great audio experience in a headset that's built for enterprise 

needs. Even better, people want to wear it - so your investment pays off. With a sleek design and 

flexible microphone boom for a customizable fit, what's not to love? Plus, it sounds as good as it 

looks. Enjoy the high-quality audio you expect from Poly.

Key Selling Points

Keep your connectivity options open

Get more done with the all-day comfort design

Ramp up UC adoption thanks to fast setup

Product Features

Superior audio quality

Enjoy a truly outstanding sound experience - ideal for voice, music and multimedia. The Blackwire 3200 Series offers PC wideband, 

noise-canceling microphone and Hi-Fi stereo sound options. Dynamic EQ optimizes call quality and automatically adjusts the settings 

when you're listening to multimedia.

Advanced connectivity

Ideal for managing calls on PC, mobile phone or tablet. Combine the comfort and durability of a corded headset with greater flexibility

- all at an entry-level price point.

All-day comfort and portability

Relax while you talk knowing your headset is secure - lightweight metal headband offers durability plus a custom fit. Leatherette ear 

cushions fold flat for easy portability. It even comes with a convenient carrying case so you can take it with you wherever you go.

Easy to set up

Get everyone on board fast with simple deployment plus customizable settings. Plantronics Hub for desktop lets you select your 

language and features, and the latest firmware keeps your device up to date. Plantronics Manager Pro gives IT teams remote 

management, headset inventory and usage monitoring.

Main Specifications

Product Description Poly Blackwire 3220 - headset

Product Type Headset - wired - USB-C

Compatibility Mac, Windows

Recommended Use Portable electronics, computer

Additional Functions SoundGuard DIGITAL

Colour Black

Headphones Form Factor On-ear binaural

Connectivity Technology Wired

Sound Output Mode Stereo

Audio Specifications Frequency Response 20 - 20000 Hz - Sensitivity 6 dB RLR

Impedance 32 Ohm

Microphone Boom

Microphone Operation Mode Omni-directional

Microphone Noise Cancelling Yes

Controls Mute, volume, answer/end, hold, redial

Software Certification Skype Certified, Cisco Jabber Certified, Avaya Certified, UC certified



Extended Specification

General

Product Type Headset - wired - USB-C

Series Blackwire 3200 Series

Compatibility Mac, Windows

Additional Functions SoundGuard DIGITAL

Width 15.5 cm

Depth 3.2 cm

Height 17.8 cm

Weight 92 g

Colour Black

Earpad Material Foam

Recommended Use Portable electronics, computer

Features 270° rotatable microphone, boom mic length 130 mm

Miscellaneous

Software Included Poly Lens

Included Accessories USB-C to USB-A adapter, USB-C cable

Cable Details USB-C cable

Supported Host Device OS Windows 11, Windows 10, macOS

Software Certification Skype Certified, Cisco Jabber Certified, Avaya Certified, UC certified

Audio Output

Headphones Form Factor On-ear binaural

Connectivity Technology Wired

Sound Output Mode Stereo

Frequency Response 20 - 20000 Hz

Sensitivity 6 dB RLR

Impedance 32 Ohm

Diaphragm 28 mm

In-Cord Volume Control Yes

Features Dynamic EQ optimised, echo cancelation

Connections

Connector Type USB (24 pin USB-C)

Microphone

Type Boom

Microphone Operation Mode Omni-directional

Sensitivity 10 dB SLR

Frequency Response 100 - 10000 Hz

Noise Cancelling Yes

Remote Control

Controls Mute, volume, answer/end, hold, redial

Dimensions & Weight (Shipping)

Shipping Width 18.5 cm

Shipping Depth 5.6 cm



Shipping Height 20.7 cm

Shipping Weight 300 g

What's in the box

Poly Blackwire 3220

USB-C cable, USB-C to USB-A adapter

*TD SYNNEX is not responsible for errors in the documentation of products.


